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PUBLIC SERVICE GUARANTEE ACTS
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Implementing states

State Act title Status



Punjab

Uttarakhand

Madhya Pradesh

Bihar

Delhi

Jharkhand

Himachal
Pradesh

Rajasthan

Uttar Pradesh

Kerala

Right to Public Service Act, 2011

The Uttarakhand Right to Service Act, 2011

Madhya Pradesh Lok Sewaon Ke Pradan Ki
Guarantee Adhiniyam, 2010

Bihar Lok sewaon ka adhikar Adhiniyam, 2011

Delhi (Right of Citizen to Time Bound Delivery of
Services) Act, 2011

Right to Service Act, 2011

Himachal Pradesh Public Services Guarantee Act,
2011

Rajasthan Public Service Guarantee Act, 2011

Janhit Guarantee Act, 2011

The Kerala State Right to Service Act,2012

Notified

Notified

Enacted

Enacted

Notified

Notified

Notified

Notified

Enacted

Enacted



The Karnataka (Right Of Citizens to Time Bound -
Karnataka _ _ _ Notified
Delivery Of Services) Bill, 2011

Chhattisgarh Chhattisgarh Lok Seva Guarantee Bill, 2011 Notified
Jammu and | The Jammu and Kashmir Public Services Guarantee Ny
otifie
Kashmir Act, 2011
Odisha Odisha Right to Public Services Act, 2012 Notified
Assam Assam Right to Public Services Act, 2012 Notified
Central - _ _
Citizen's Charter and Grievance Redressal Bill 2011 | Proposed
Government
_ Gujarat (Right of Citizens to Public Services) Bill,
Gujarat Enacted

2013

West Bengal West Bengal Right to Public Services Bill, 2013 Notified!

The Goa (Right to Time-Bound Delivery of Public -
Goa _ Notified
Services) Act, 2013


https://en.wikipedia.org/wiki/Karnataka_Sakala_Services_Act
https://en.wikipedia.org/wiki/Karnataka_Sakala_Services_Act
https://en.wikipedia.org/wiki/Assam
https://en.wikipedia.org/wiki/Citizen%27s_Charter_and_Grievance_Redressal_Bill_2011
https://en.wikipedia.org/wiki/Gujarat
https://en.wikipedia.org/wiki/West_Bengal
https://en.wikipedia.org/wiki/Right_to_Public_Services_legislation#cite_note-24
https://en.wikipedia.org/wiki/Goa

Haryana The Haryana Right to Service Act, 2014 Notified

Maharashtra Right to Public Services Ordinance, -
Maharashtra Notified
201521


https://en.wikipedia.org/wiki/Haryana
https://en.wikipedia.org/wiki/Maharashtra
https://en.wikipedia.org/wiki/Right_to_Public_Services_legislation#cite_note-27

